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Acting Secretary
Federal Communications Commission
445 l2'h Street SW.
Washington D.C. 20554

February 27, 2002
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MiRAI.~~ ,,;)"....1Il:1JiI
(J'RCI f11111 SECIlETAIi'I

-
Re: Ex Parte - Telecommunications Carriers' Use Of Customer Proprietary

Network Information And Other Customer Information CC Docket No. 96-

..ill-J
Dear Mr. Caton:

On February 26, 2002, Jay Keithley, Vice President Law and External Affairs for Spnnt
Corporation, and the undersigned met with Marcy Greene and William Dever. both of the Policy
and Program Planning Division of the Common Carrier Bureau to discuss issues raised by the
Commission's Second Further Notice ofProfJosed Rulemaking in the above-referenced docket.
Specifically, Sprint emphasized its strong support for allowing a earrier to use the so-called opt
out method for obtaining the approval of its eustomers to use their CPNI to market products and
services offered by the carrier that fall outside of the group of services the carrier is already
providing to such customers. In addition, Sprint discussed the need for the Commission to
clarify that Section 222 and the Commission's regulations issued thereunder effectively preempts
inconsistent State regulation of CPNI. Sprint provided Ms. Greene and Mr. Dever the materials
attached hereto.

If you have any questions, please contact the undersigned.

Jf;J4~1'~
c: Mareie Greene, CCB, wlo attachments

William Dever, CCB, wlo attachments
'. -~





As a valued Sprint customer, you'll be sure to hear
about anything new we're offering or introducing.

At Sprint, we're always working to improve our products and services. Being able to review

your account information will help us determine whether any improvements outside your

class of service may be of benefit to you.

We understand that your account information, including your technical configuration, where

and how much you call, and the use of our products, is confidential.

If you prefer that we not have access to review your account for this purpose, please call

the number on your invoice. Be assured that your decision will have no impact on your

current Sprint services and that we will never provide your account information to other

companies unless you authorize us in writing to do so. Thank you.

Sprint,
The point of contact"

190-0170





As a valued Sprint customer,
you'll be sure to hear about anything

new we're offering or introducing.

At Sprint, we're always working to improve our products

and services. Being able to review your account information

will help us determine whether any improvements outside

your class of service may be of benefit to you.

We understand that your account information, including

your technical configuration, where and how much you call,

and the use of our products, is confidential.

If you prefer that we not have access to review your account

for this purpose, please call us toll-free at 1-877-477-8618.

Be assured that your decision will have no impact on your

current Sprint services and that we will never provide your

account information to other companies unless you authorize

us in writing to do so.

Thank you.
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First National Bank
Omaha

April 30, 2001

PO Box :3:3:11
Omaha NE 681Oa-03:11
40:2.341.7447
800.688.7070

Dear

At First National Bank Omaha, our goal is to provide you with a broad range of
banking products and services. However, we understand that protecting your privacy
is also important.

That's why we're taking this opportunity to inform you how the information we
collect on your credit card account is used. Enclosed, please find a brochure that
goes into greater detail as to how First National Bank maintains and uses your
financial information on your credit card account. We want to continue to inform
you about new products or benefit offers that will make your First National Bank
credit card a stronger financial tool. Please take a few moments to review the
brochure and respond.

As always, First National Bank is committed to providing you with superior products
and services. We're at your service to assist with your financial needs now and in the
future.

Sincerely,

U~~~
George F. Schmelzel
Vice President, Marketing

Enclosurdsl
LTRJO
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We care about you,
our valued customer
At First National Bank Omaha, we are dedicated to
protecting your privacy and providing you with
quality products and services. We want you to
understand the information we collect and how we
use it to provide high quality products and services
that will benefit you. Our privacy notice serves as a
standard for all First National Bank Omaha
employees for the collection, use, retention, and
security of infonnation regarding your credit card
accounts. Please note that limiting the information
we share may hinder our ability to provide you with
the most beneficial products and services.

Product development

In order to determine the products and services
that would best benefit you, we develop marketing
programs based on nonpublic personal information
we have collected about you. "Nonpublic personal
information" is nonpublic information about you
that we obtain in connection with providing a
financial product or service to you.

Information used to provide products

We collect nonpublic personal information from
a variety of sources:

• Information you provide on your initial
application and other account documentation.

• Information about your transaction history
with us, our affiliates, or others.

• Information we obtain from external third
parties (such as credit bureaus, demographic
data companies, or public sources).

To meet customer demand for high quality
products and services it is very important we
disclose the information we collect to financial
institutions with whom we have a joint marketing
arrangement and to nonaffiliated third parties.
"Nonaffiliated third parties" include financial
service providers (such as mortgage bankers,
securities broker-dealers and insurance agents),
non-financial companies (such as retailers, direct
marketers, airlin,~s, publishers), non-financial
institutions with whom we jointly market credit
cards, companies who perform services on our
behalf, and others (such as non-profit organizations).



Your option,..

You may opt-in anel agree to have your non public
personal information disclosed to nonaffiliated
third parties by completing and returning to us
the detachable form. Even if you choose not to
opt-in, we may disclose nonpublic personal
information to nonaffiliated third parties as
permitted by law.

We are permitted by law to disclose nonpublic
personal information about you to third parties
in certain circumstances. :For example, we may
disclose nonpublic personal information about you
to third parties in order to assist in servicing your
account with us, in order to collect on the account,
to respond to subpoenas from government entities,
and to report your credit card accounts to
credit bureaus.

IfYOlJ wish to participate in the options listed
below, please enter your credit card account
number(s) to which you want the options to apply.
check the applicable box, and complete the name
and address portion:

ITIIJ-ITIIJ-[ I I 0-[ I I I i

I Iii I [ I I j I-ITIIJ-O I [J
[ I I I I [ I I I I-ITIIJ-[ I I I I

o YES! Please allow me to obtain information
on other quality products and services.
You may disclose my Nonpublic Personal
Information to nonaffiliated third parties.

© 2001 First Nlltional Bank of Omaha

Cardmember Name - please print

At First National Bank Omaha, we make privacy a
top priority. Please allow 8-10 weeks for your
requests to take effect. Once your request has been
processed it will remain in effect until you request
a change.

o Please do not provide your affiliates
information that is nol directly related lo my
experiences or transactions with my credit
card account (other than disclosures
permitted by law).

PO Box 2963
Omaha NE 68172-9890

Please complete
this postage-paid
detachable form
and return it to us
by mail.

First National Bank
Omaha

G)

ZipState

Cardmember Signature
x
City

Street Address
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Safeguarding your information

To ensure your customer information is safe, we
have in place several safeguards. We restrict
access of your nonpubhc personal information to
those employees who need to know that
infonnation to review and maintain your account,
to provide products or services to you or for
another business reason. We maintain physical,
electronic, and procedural safeguards to protect
your nonpublic personal information.

At any time you decide to close your account or
become an inactive customer, we will continue to
adhere to the procedures described in this notice
and any proper opt-in requests you make.

Products v.dthin our corporate family

We are permitted by law to share with OUI·

affiliates information about our experiences or
transactions with you or your credit card accounts.
We also may disclose to our affiliates all of the
information we collect. You may opt-out of having
us provide to our affiliates information that is not
directly related to our experiences or transactions
with you or your account (other than disclosures
pennitted by law) by completing and returning the
detachable form.





PLI Brokcmgc, Inc.

Robert W. T",hke
Presidenr & CEO

An Open Letter to Our Valued Clients:
Personal In.:iurance.

Professiollal $oiuliolls.

It's been some time since the terrorist tragedy struck our country, and our hearts

remain heavy with sorrow for the victims and their loved ones. Some of you, our

valued clients, may have lost relatives, friends, and acquaintances in the horrible

events .ofSep~ember11 .... lf~.o, we.offer xpuourheart1ell.$XI'l1Pllthy .andstand

ready to be of assistance in any way we can.

As you may be aware, PLI's parent company is The Chubb Corporation (Chubb),

a highly respected company in the insurance industry. Since 1882, Chubb has

built a reputation of excellent service, particularly in the area of claim settlement.

In addition to Chubb, we represent many other premier insurers who maintain an

equally strong commitment to customer service. In these difficult times, we

especially value their support in helping our clients with their financial losses.

PLI, your insurance broker, is a strong organization with caring people. We value

our relationship and endeavor to offer you coverage from the finest insurance

companies, backed by ,our quality se.rvice .and insuranceconsultati~n..~o~more

than ever, wel;jI§PVl;jlu!l YOllr priv~PX, andmaR~clI@nt.cBgficl!ll'l~ali'>';(11~9P,j\\l.\:.I; .;.:. ;VVV·;lll .

priority. With that in mind, enclosed is our privacy policy that I ask you to read

and keep with your other PLI insurance documents.

Thank you for your business and your continued loyatty to PLI.

Sincerely,

~_ rr t.-. ---;:

Robert W, Teschke

Personal Lines lnsuran(t' Brtlkerage, lne. • 25 Indt'pcndcncc Boulevard. Warrell, New Jersey 07059~2706 • 908.903.6500 .FaJi:: 9Oflo903.6501



PRIVACY POLICY AND PRACTICES

PLI is d!:dicated to providing our clients with customized solutions for their personal insurance needs. To
continue to provide you with superiQr service and competitive coverage ."d rates, we coUect certain
personal infonnation about you, which is d!:scribed below in The Personal Information We CQlIect At
PLI, we t'eSJ'OCI the privacy ofour c:Uents. We do not sell or share our client lists with anyone else for the
purpose ofmarketing their products to you. PU's personal information hendling practices are regulated by
law and this Privacy Policy describes those practices.

PLI'. Privacy Policy

The Personal Information We Collect PLI collects personal infonnation about you and the members of
your household to condoct business operations, provide client service, obtain insurance quotations and
coverage for you, and satisfy legal and regulatory requirements.

We may collect the following categories of information about you from these.~urces:
"'," "",.'-,' ".'.. ,. .. ,." ,,,. ',,' "-'(>-:0',,', "'d""'.< "',-.""""".' ", . .,j>::.. :: , .. , , ., ,.. . .. ' , ':;,."".,., •.......• ',",

• Information from you directly or through anotber agent or broker assisting you, including
information from applications, worksheets, questionnaires, documents required to obtain insurance
coverage, claim fonns or other documents (such as name, address. driver's license number, social
security number, vehicle registration, vehicle financing and mongage information).

• Information about your ttansactions with us, our aftiIiates or others (such as policies obtained,
products or services purchased, claims made, account balances and payment history).

• Information from a consumer reponing agency (such as motor vehicle reports and credit reports).

• Information from other non·PLI sources (such as prior loss information and demographic
information).

• Information from visitors to our web sites (such as that provided through online fonnsand online
information-collecting devices known as "cookies"). PLI does not use "cookies" to retrieve
infonnation from a visitor's computer that was not originally sent ina "cookie".

"Opt Out" Option
The law permits certain types of disclosures, such as for the processing of the insurance transaction without
allowing an opt out. PLI does not have an opt out option as we do not disclose your personal information
to nonaffiliated third parties other than lIS described below. Tberefore, no action is required by you.

~The Pl!_""I1Dn;i:1Dllli6~ WtSblUie:llCt mayiJisclOse'~ pelS<lnaJ'~/ibb:~ ~\ QIily:i~ . c,

service, process or administer business operations such as obtaining quotations or securing insurance
coverage for you from insurance companies, and for other purposes such as the marl<eting ofproducts or
services, regulatory compliance, the detection or prevention of fraud, or as otherwise required or aUowed
by law. These disclosures may be made without prior authorization from you, as permitted by law.

Sharing Personal.lnrormationWith Others•.PLI may disclose the personal information we collect!o
affiliated and noruUfiliated partiesfor processing and. servicing ttansactions,soch as .insurance companies,
other insurance agents or brokers assisting you, rating vendors. property .andautQ.ll\obileappraisms.
auditors and claiJnadjusters. For example. PU may disclosepersonal inf0nnatiOOIQ.iPuTatfJ1iatesand
other parties thatperfonnservices for us .such as customer service or account maintClwtce.S~c
~amples incl~demailinginf0.lllatiop to you and maintainipg or d!:veloping softwareJQ~f1S' •. PUrnayaiso
disclose pers<)llaI infoJ11lll!ion to nopaffili!lledparties as pennitted bylaw. ForeX8D\ple, we may disclose
information as. required in response to a subpoena,to detect or prevent fraud or to comply with an inquiry
or requirement ofa government agency or regulator.



------------------_.__._-----------

Sbarlng Per$i1lllll Information With Service Providers or for Joinl Marketing. PU may disel_ lhe
polSOlIlI1 in!Olm<Ition we collect 10 service providers who porform functions for us. 10 olher agents or
brokers~isliJlg~'and to olher fUlllJlCiaI institutions with whom we bave a join! marketing agrocmont.
Any such~ is toquired 10 be subject 10 an agreemenl with us WI includes aronlidentiality
provision.

Confidl!lltla1llylllld Security ofPersonal Infol'll\8t1on. Access 10 personal information is allowed for
busiDoss PtllJlOSOS naly. Tho prople who baveaccess to personal information, inclUding emploY""" ofPU
and its affiliates. and IlOIIODlployoos potfOllDina bnsinoss.1imclions for pu. are under.obligations to
safeguard such information. PU maintains physical. electronic and procedural safeguards 10 guard your
personal information.

Personal.llea1th Information. At lhe direction of~ rompanjos, we may also collect porsooal
hoalth.information about.our cli~Jtts. $,uch as informalionregardingan accident. disability .or injm;y' forlhe
.Plll)lOfO Clf. ..~!j1!Ol8!ions andco~9!'~~~d~loseYCl'"=_ ·R!!lc1.Clth"~fOrJheP~""Clf~~,g 5~~~5fO@ul!!1!.$Il

Persooallnformatlon of Fonner Clients. PU's porsonal information privacy ~licy also applies kl
former clients.

CbaUIlO$ In Privacy Polley. PU may choose to modify this ~licy at any time. We will notify clients of
any modifications at least annually. Ifwe change our disclosure practices in a.way that allows an ClPt oul.
we will pl1>vide clients an op~rtunity to request WI information not be disclosed for markeliug p~SO$.

Dellnilions.
"Client" and "you" moan any individual who obtains or bas obtained a fUl8llCiaI product or service from
PU that is to be used prinlarily for personal. family or houseboW ~ses_ This notice applies to clients
naly. '

"Personal infonnaIion" moans nonpoblic J>OrSClnal information. wltich is defulod by law as personally
identifiable flllllDCiai information provided by you to PU. rosnlting from a transaction with or any service
potfonned for you by PU, or otherwise obtained by PU. Porsonal information does nOI include publicly
available information as defulod by applicable law.

"PU" means lhe following companieS on whose boba1f this notice is given:

Personal Lines InsorancoBrokerQe. Inc.
POQODlII Lines
~.
Eceo Goneral AaeacY. Inc.

PU
AltellIion: PJivaey fnquirios
25 Independence Boulevard
4'"F100r
Watten.NJ07059

FonnN.. ~1'()()39 (RevUed Jo,ul)
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YOU CAN DO IT AL>1..0NLINE!

t:t::t't.'L~"

.> Check your balance and pay your bill
.Investonline with AmericanExpress Brokerage

• Findgreatoffers for you or your business on the Offer Zone'"
• Bank online with Membership 8@nking"" from AmericanExpress Centurion Bank

1=llnr~-,:!'1 Online Services, visit us at www.americanexpress.com



i~l IIr1po~!taIlt Notice
Co])_Cernlng . .
Cardlnernber PriVaCY

,.;

Cards

At r\lnerie~l1l Express~muintaining our cU,"lomers~ trust andeonfidellce is a high priority. That\; why we \~ ant you to
understand how we protect your privacy wl1t~n \vr colleet and usc information ahaH!: you~ and the lllensures we take to
safeguard that iufornl3\i'Jn. We also WlUlt you to uuderstand the benefits that the Card provides to yOll, ineluding
valuable offers you may I'ceci\'c tllfough tlw maa~ by telephnllc~ 01' ('-muil~ and hmv you eal'l let us know if ~'ou prefer nOl
tu I'ecdve these offers ("~opt oue} This Privney Notke :is from Amerienll Exprf:ss 11'uvel Helated Services COll1pnny~ Inc.
Gild Anl(~ricanExpre8S Centllrion Bunk which nrc refelTt'd (0 ill tltis Noti<'.e as '-'-Amel'iean EXpl'l;SS., 'i" "we~ ~ "OIU\ "'! and ';'us. ."
This Notice i, addr",%ed to United States holders ("Cardlllembers") o{"personal AmerieallExp")ss· Chllrge Cards or aecoulIh,
OptiUU1$ Cardfi oraccoUllts~ and other personal ('redit Card aC{~ounts issued by Americ-un Exprf'ss (these Curds and U('eOllflls

att' referred to in this Nntice us ""Cards'" OJ' '·'·Card nel~ounts~~). You may reeeive adrliti.onal privacy lIotiees in eOllllcetion
with other proflucts and serviees provided hy AmericHIl Expl'c~s or Ollr affiliates (other companies within the Ameriean
l:xprt,,~;o; family, rdated to 1I~ hy common l:tJ11frol or O\\'lwr;;hip and ref('rred to in tlli:; Not.i('~ as ";'AJl1~Ei~::ntlExprps.-''; Affiliates?).

InPo~m!J~!'$··~I!I!~l"~e"c·~··_··"'···············••••
As part of provifHng you with your Amel'ieunE.'\presh@Curd
and related Alucricall Express ouline und ol'fline pJU(hICb;
and ~wryice:i, we obtain nonpllhlic 11er~ollal inforlliulion
("Canl,ueluher fnfo:nnfltion \') abcHll yon. including:

• ft~((J"lIIal/l)n U'(' rec('il'{' f;'om J nu 011 applicali01f.\',
sun'eys. online registration,,; or 01Iterlorms ('iuclt fl,') ,yoilr
,](I1IH', (l(ld,.es.~·. :wcia! S('CW1'(y J1ttmlwl' and income);

• In/hI'IIwt;olf aboul }VUI' Card account and Card tran'l~

aCl/Otl$ (liuch (IS ,l'ou,: Carel account !lumber aud spending
and 1J{~vmellllll:~'to/J'olui) 'our use ofordim' C;ard-relaler1
produt'lS and ..wrvic('.s) and (JIlt",. lrtltliiacl;OflS with
Allu!lirall E'1""ss, Illlwricrlf/ £'1"''-''' Affiliate." alld other",

Cl!r!(or/lltllifJ/I about your creditworthiness, credit hiSL:u,j'~ and
olhe,. infiu1tlatiofl aboul J"Ott thai we obtain/rom COfl,wmer
repor/it1f!f1gel,cie.'),jrol!l {'.';fablishmeltfslhnl accept Ihe C'(lIT/.
Jimll olhe/' cOItljJ(ln;es we work 'dlh, or ji'OlH prol'iden; q(
lIIarketing (fud demographic in/ormation. ;fwltuling iI~fof

matioll thut fIIay indicateJ'Ourpurc!uI.':;;ttg preferel1ces~ and
ill/orma/ion obtained in cOlmectiofl wilh OIlreflorl:.'J to proteel
(tgain''il jiYlUdu!.<~/J1 Of' llrwllihorlz(!d li,''J(! (~rCard accounls.

Information Security

Only tllO!'>C persons who rwed it to pel'forlll I:heh' joh
responsibilities tirc authorized to have accm;$ to
Cardmemher Information. In addition. \ve lnaiuluin
physicol, electronic~ and proeedufuJ see~U'ity mcasun~8
tbnt "omply wit.h federal reguilltions to snfegllard
CardUICluber Informatioll.





Telephone Offers

From time 10 linw WI.' may <:ollta('.1 you by tdephOlW to
notify you of Anwriean Express" ()WIl produ(:ts lind
servict·:; or products or st.~rvie(~s thut we o(f'~l'in

eonjuuetion with our bnsinrss pnrtner~ thut you llWy

fiut! of \'ulue.

CHOICE: If yOIl pt'eft~r you mny opt out from rt~eeivillg

tll(~sl'- offers hy calling U$ nl 800-297-8378 01' h~' sclt:eting
tlmt choice on the form Hltuchcd below illH] rClUruillg it
to us.

If you opt ou!" from receiving these ofr('r~: ~'e Inay still
eall yOll 1,0 Ilotify yOll of' jmportan1 inform1ltion Ilhout
your Card Hecount. When VUtl (',fill us. we Inu,," 1I:'!l YOIl

;lhollt ntlH~r l'deVnnl prodl;Ct." or service's. ' .

Former Customers

If you .Ie.c,ide 10 dose your Card aecount(s) or yom Curd
llCfoILHt(S) heeom~ inactive'. or 1lI"t' dosed for fioome otlwr
n~aSOlI, we will (~ontillue to trent [1111] sutl~gunld CUl'(l1I1l'lnbcl"
htfol'nmtinn as de$cl'ib(~d ill this Notiee.
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IMPORTANT NOTICE
ABOUT YOUR ACCOUNT

Effective as of the first day of the first billing cycle that ends on or after
June 1. 2001•. we are amending .and restating your existing Credit Card
Agreement and Disclosure Statel1l!lnt and. If applicable. the Credit Card
Pricing Supplement, including, substilullnll or adding the provisions I>elow
relalingto the cash advance rate, adjusbnent event prlCi"ll. and arbilration.
The terms and provisions contained in the attached Card Agreement replace
the terms and provisions of your Sldsllng Agreement. We encourage you to
reed thi.noti"'e and the attached Citihenk (South Dakota). N.A. Card
~reement and save It for futUre referenc.~

NIDuaIP....~ BlltefOrCashAdyaDcg:
YOUr ANNiiAL1>£bENTAGE RATE, for Cash Adv~nces (excluding Ihe
Balance TranSfer and Credltllne Check type of Cash Advance) is 19.99%.
which, when divided by 365. <XIrrasponds to a dally periodic rate of 0.0548%.

Intenest Rate Adjustmllnt Evl'Dt:
The annual percentage'lllte for' PUrChllses, Balance 'Tlansfars end Cash
Advances may vary II you default undar any Citibenk card agreement
because you fail to makea paymemlOUS or any other creditOr when due. you
exceed your credll II"". or you make a payment to us thai is nolhoOOred I>y
your bank. In suchclreurnslances, we may increase the ANNUAL
PERCENTAGE RATE Qncludlng·any promotional rate} on all balances to a
highar rale of up to 19.99% pius the Pn,"" Flate. Faclors considered in
determining this higher rate maX inclUde the length of timelhe account has
bean open, the existence, seriousness, and liming, of' CltlbSnk 'card
i)greement. ,'defaults,- .and:. otfler indications. of. ",aCcou~t· "usage and
perfomiance. Your account mllY again become eligible for alo'!"er annual
percentage rale on 'new Purchases, new Cash Advances Qncludi"ll Balanca
Transfers), or bQthaflar you have mat the terms of all Cllibank Cl!'d
agreements for at lesSt siX months. Youraxistlngbalances willremarn
subject 10 the higher rate untillheyara paid In full. AnylllC/llil!l&or dac:raas~
In a variable annual percentage rate tekes effect es of th<l first day of the
billing cycle in which your"ceount mal the crtlaria oullir1ed above and for all
subsaquem billing cyclesthereafler.

The annual parcentagerale ineffliCl and any sUbsequent changes to it will
appear on the billing Statement.· An inete.sse In the annual pareentage rate
,""ans you will pay a higher finence charge and perhaps a higher minimum
payment.

Arbitration:
One of the amend,""nts to your existing Credit Card Agrae",ent and
Disclosure Statement Is the ,addIlIon of a provision $PBclfYlngthllt either
you or we can requlrethatll!lYconlroverayordlsputoil he ......lvedby
binding arbitration. PIe8s•. read thatal1l!lndmentcarelully. This
provision does not apply to:(i} indivldU!>l,Clai"",of the ""mellparties in
any colut case f1led.bjlfore>the 8tflll::ll1(e dille of the sl1l!lndrnent of the
Agreement adding thil! arbIIralIon proWslOn; or pqClalms by unnamed
I11llI11bars of a class In any lawsuit thet /1lls !>aen certified as "'Gil!...
action. if notice hes heen~> lethe claSs s'directed bythit'CclUrt
before the smendmllOfloeffectlYe date•.> El(ceptzfor,.those limited

:c:.tI::c:~~:.:~~~o:.:~~~~":'C:::e~~~iste"""

ifyOll do IIOt wiSh taaccePtthe~ngli$, yOU must f16l11f' i!S In Writing by
May2!i, 2001, stating your non-a<:ceplallCe~'/IlClude yournarne,siJdress
and """ount numbllrtJo thls~ndenca8nd"",UIttO:Cffib"nk, RO.
Box 17067. Wilmington DE .lf1fl5Oi'7Q6T. Vpon receipt ofyournotificatiOn
ofnon-"""eplance, Your account wiUt>eck>Sed to f(Jrlheract/Vlly titldyou
agree to pay all amounts due liS reqUired at the exlsting tarms. If your
BCCO'Unt Is alreadyc/Osed"ndyouY{lSh ,10 optautoftha new terms, you will
also nsed 10 contact us as Outlined In this paragraph In order to indicate
non-acceptance. if we have not reeJJiVed wrlften. notice byMay 2!i, 2001;01
if we receive wrlften notice by thed~ ""t"butyou use yourapcou"ta~r
May 25. 2OO1,you will hava agreed totha new fllrmswhkihWII/applyfo
your account and the entire outstanding balance on your accoUnt :f. .,

For more detailed' fnfonnatlon,j)lesse review this entire not/cfrslJdthe
accompanying Card Agreement carafully and keep It with yourlinjkittanf
records. .. .'• .



Cltlbank (South Dakota), N.A. Card Agreement

This Agreement, the CredIt Card Prlcif!g Supplement (the "PrIcIng SUpplement,
and the card carrier are yourCilibank [South Dakota), NA C8rd Agreement. The
Pricing SUpp/ement and the card carriiIr containjmpOl'llinUcc6unf:~,
Including-the annual·~ rate, the amount of any~ flM and
any promotional pricing.. PIeau reed and keep"thIs AQr8enient..WlcWI1Q,thlt
PricIng SuwIement, for·your"l'fJCOrds.

To simplify the rest of this AgAlelTlQOt for you, the foIIowtr1gclefinltlons.wW apply.
The .wordsyou.)'OUI'". and yours mean the pen;on /W8POndlIII.torttdSAgnlement,
10 whom we dnct the billing statement ,.The.wordc:MirJ'lllllllS one qr~CllId:s
that we have ..... With you' aoccuit.1bIlbet•. The WCIRII .....·...JIl'ld(J&i":me.n
Cltlbank (South DakotB). NA. The words IIIJthoriztId US8I"muna eny penon to
whom you give permiSIlion to use )'OI.If:IaCCOl.nl-1hewordS~~
meen one ClrITlQrWl GhlcksthatwemayP'OYide(orYC)iJtD-ot;iiii;)aCalh1~
The ".Words BaIMc»;,T"""'~ ~ one-;or:' ll'llQ"m-:;kathat we,.may
provIdefor you to 0I:ltaiR a baIBnee trMIfler. _Jlalanc:enr.terl.,WlI be .trMted as:
Cash AdvanceS for 8II"purposes,1!Ilro8pt 89:~deScribed In.thisAgreem8nt.

Using·yourAceount and Your. crtfdiftiiiif:·~-:,
TheC8ll:1l111JStbe sigrWdto beU88d.Yotrlnitial_~1it\a~'Ol'l the Cl\VtI
carrier.Contmlng'.the:-cM1AtcUdisaet!on-lindai.liDytlm8.wemeyct..-lge
your awiltline.· WewiUnotify you if WIt"do; tlittIIr.brmaA:1:ir thfQUgh.1;IIIIIng
statsrnent sent eiitMr.befont or aft8rthe cI1Mge-la!ais-eff~ct;YournayJ~a
chBng.tO}'Ull'-Cf8ditIlne.~_~~:~by~_I1(jr)d'
The full8lnOuntot~rCt.;diHineisa'A1llabietobuy_'or~~~_~
wheteverthecard Is honorlId,-as well&forcesh;through:'*'Y.banlcOf autoroated
teller machine thatllCQlpt& th& c.dor.byUsingCt8dltllle,.Cttec::Q" ,,-T1:leJotal
amountctllll;eclon-yw--acoount.-ltlciUding_~BiiIiIice'1l'llnSfejj.t.ash
Advancea.flnancectwuges. fMs,. or-other'~·mqit~twI'lBinbeiow
your creditllne. .However. ll1hattotaJarnount fDlCMdS~(ll'8(f/tbygu.m!JSt
stiY pay us. YoI,Jr:otardrnustOl'llybeU88ClfOr18wr\JI~

Additional CatrJs: , , . '., ,. . '. ., .
You may l'IIqueJt addItional'cards onyotK; account for yourHlfor oItIenI:anc;i)'OU
may Petmltanothllr.~. to have ac:cea;.tctthft..t'~.d;Ol';~ri\,tNmblIr.
HO'mlYW. If you do. you must pay .U$ for all cMges made. by those persons,
including chalgesfor Whid'l}'Olitnay not haveintandedoto be:l'fI!IPOM~ YoU
must notify us to l'8YOMPMtliSS!onfor wry l*3OI'tyou ~authOrtud to
use your account.. If you·tellus1O~•. lII'ICltherPflr$Ori's ....Of·you"acooont.
we may closetne account arid Issue a new card or card$ WIlh adltferentaccount
number. You are At!PorlstlJe for the use of each ctWd Issued on yourSlCClOWlt
acc:on:tInglOthe tetms ofthis Agreement ,~

MatnbWih!/.Fie: . ., . ,... , ,. ..
The PrlcIng&Wh~,tsent wtthyourC8rd (andanubseqUentJy.ameoded.lf
apprlC8ble)ftcIcateS'Wtle\heryour8CCOlmtJS subject to a rnembenlhIp M,·"UIt
Is, the fee Is add«Ho·the pOl'Chu:e,tunoeand Isnon-nofui'ldabletroleU)'CO
notify:usto:i1InceLyow accot.I'It~'30.. days from. the malIng~,oUhe
bllIIng.st::steIhlirit on"Nhlch the fee:isbtlled

BIUina: ",.'".. " " "',.,,., '
YoiKtillllnastatemeni>shoWs thebalance;,anytinanoec~'f.the
rrinlmJmpayrnent,'andthepaymentdue,date.ltabJosflowt;;YOUr~Cll!IdIl
line; an ttemI%ad lIstof"CUInII1t~ Credlltlrl&~~ c:redts:
a summary showlIig separately the Purchase arid'C8IhAdYance~ and
finanoe·ChaIves.~.on-=b.~,;anaOltlillr~:~,1f
youclefaultmdW-tNs ~~'~1i'o-9lI",Sf!I.-dllcl1ltlor:i;--'stcIP ~
you·bIIing·.~.Jtwedeem·_~~ u~\9l': __If_",~

::r==~~~~~~~~~;.-~~~'~
<. ::: ' :,,", .."" '." .; , ," .",';'." <.. ;c.",,,:;;.,, '/',<:.9;:.. ':-:' ',,>-,,'

YOU~~USof.:changeln,yaur~by~~,~
byt~'or,maIJ.:wewlll·malordeliYer·.the-bilirtg· ..•• ,,1o,on!Y>one-- :''''HOw.we'tieiennin.th8B~/ince:,,:'", "'" >,7}~'<;<:"H
The total ClUt$tand1og~(the-amount·}'O'l,Olo.Yt-usJ,apPj.~:,,":,th&..~
Balance" on the bll11ng'staIement. To determine the:New'.&iIlInca.'._ beigWl W\tI:t
the .outs;tarlocIhg balance ooyotraccount.etthe.beginning.. . .00oOech_bil.hg~.;.
caIIed;t:he:,"PnMousBaJaiJGe! Qft.the.bifing.~"_WiAlddany-~
or Cash AdvanCes II'ld IiAJtract any payments lIJ'id crdtathlIt:.M~".
then add the ·appmpriate'f1nence charges-and fees llnd·rri8ke.OItler eppIcablili
adjustments.

Annual Percentage Rate (APR)

Reterence Is made to the Pricing Supplament for rates applicable to your
account. Such Pricing Supplement (and as amended from time to time)
indicates the rates appIfcabIe. to your account and is hereby illCOlpocated by thls
reference. The PJ1cing Supplement win lndicate.if yOur rate is fixed or variable.
See below for how Fixed or Variable Rates IA determlned.

Fixed Annual Perc.:~~~Rate:
If the finance charges are USilg a Fixed rate, the annual pen:entage
IlI1e and1he periodic rate fac1Dr ant stated In your Pricing SuppIament. A
Axed rateAPR may be changed from time to time at the dlscnltion of the BlInk.

Variable Annum Percentage Rate:
If the annual percentage rate is ba:sed on the U.S. Prtne Ra18plus a margin.
~ wlI c&IcuIate the rate by adding the margin that appears on the PrIcing
SupplemInt to the Prlme RaN pubIl$hed In The~ StI'8et Joumai on the
first busInlills day of each month." more than one Prime Rat4l1s published,
we may choose ,the highest rata .. "The Waif. Street Jourr'raI.C8U8S
publatlon or to publish· the Prime Rate, we.may use 1he PrIm&..Aate
published in any oth8r newspaper of general circulation, or we may sublItitute
a .similar.t8ference.rata at ow sole Wsaetion. Each·tIme the IIMIMI
percentage rate changes, we will apply·itto BII'J existing balances. subject·to
any promotional rate that may apply, as of ,the first blIIIng Cyde Which ends
on or after the second Friday of the month ,n which 1he index changes.

AnnuaJ_RaleforPuTchasesandBaiancaT--':
YOlK'ANNUAi..PERC!NTAGE RATE for Purchases ald~ lnIi'lsfenl (the
laner rntq be consideted to be e t)'p8 of C8Sh AdYance for pwposes of the grace
~ foffinance 'd\aI'ge acaual arid fees uhder this. Agnlement) and the
cormpOi'ldlng dally periodic rate appeBf on lhePrlcing SUpplement. "dally
pei10clic rate IS the appliCable annual peR:eIltage rate divicled by 365. Wh8lher
or not the amual percentage rate for pueha8ee is fiKed or 18 based on the U.s.
PrIme Rate Plus a ITIIIIginIs ixtIcaI:ed on the Pr\Q'lg Supphrnent (Me.below for
detaiS of rate. oomputalion).

Annual Percentage'Rate for Cash Advances:
YoUr~NUAL PERCENTAGE RATE for cash Adva1c;e8 (excluding the Balance
Transfet and Credltlne check type of Cash Advancel Is 19.1m'. which. when
divided by 365, cofnIsponds: to a deify periodic nrte of 0.0548%.

Interest Rate Adjustment Event:
In additkin. the annual percentage rut& for Purchases, Balance Transhlrsand
Gash Advances may WIY if you default under 8Ir'f Citlbank Clrd AglMment
because you fall to mike a payment to us or any other creditot when clue. you
axceC ycu cn!lditllne. or you make a payment to U$ ttIat 1$ not hononld by yew
bank.. . In such circumstances, we may Increase the ANNUAL PERCENTAGE
RATE (Including any promotional rate) on all baIanoes to.a higher rate of up to
19.99" plus the Pm1e Rate. Factors consIderecIln determining thtt higher rate
may incIuda the length of time the account has been open, the.existence,
seriOUSneSB. and timing 0\' .Cltibank C8rd Agrvement defaiAts. and· other
lndlcslions of account usage and performance. 'Ybl6 aecount may ageln become
eligible for a loWer annual percentage. rate on· new~ new Cash
AdYancea PncludIng Balance Transhn), or bath attar you have metthe terms of
all Citink Can:I Agreements lor at Ie8st six month$. You' exfstingbalanC8ll will
rernu. aubjectto the higher rate until they M! p8fdin full. Any Incr8alle or
decrepe.1n a. variable annual percentage rate·takes effect as·o\'·the first day of
the billng 'cycle in which you'" account met the Criteria: oiJtIined aboYe and for aU
subeequent biIing cycles thereafter.

lhlitannoal percenblge rate In affect arid any llt.Ibsequer'ot.changes to It wiD appear
on the billing staIement.· All inaeaae in tho annual percentage rate meena you
wig pay a hi\1l_ finance charge and pemaps a higher .mWmum Pfl)'fl'l8nt.

PromoUonal Rate Offers:
At 0\6. dl8cnltiof1. We may offer you a promotional annual peroentage rate for aI
or a part of the Purchase and/or cash M'lance balances•. The·petkid of time for
whlchthepmmotional rate applies may be limlted. Wit may aJso cffer.youa
prtlmlJtionat annual: pertentage rate to enccurage speciflc.tran&acUons. such as
tranliferrtng baIancl!Js from accounts you have. with others. Any promotional rate
off8rWillbesub;eCt to1heterrna of the offef andthis~·

Rnanr::e Charges:
finanCe ChaIge:e wII begin to acCrue from. the date of the transaction for
purchase$and coirtlriue to accrue until paymentln 'fuR Is credited to your
acCount. However. if you paid the total New Balance 1Is1ed OR the Jut billing
statement by the payment due date on that staternent:. If any. you wil have tintlI
the~ d\.ie·dste on.yotr·current statement to pay your total New BaIarice
to&V0!9;.~~_or.financ,e~~:l:e~: ForCuh~. ~

9aIance Transfers. finance charges wAl begin to 8CCMl from the date of the
transaetlon and continue to aeave until paymeot in full Is credited to· your
oocaurn.

we wAl calculate tirIanc:e charges,. ftlIowJ:

• v.Iefv,nea~ofthe'~c...ve:onyour;,aooount bYmuffiPlying the
daily_~~ for purchases anc1th6 dally batarlce fur Cash AdvanceS by the
appliCable daily periodlo rate andack:tlngtOgether any such finance charges fOf"
PlI'ChaseI5 and separately adding ,~·any.sutmfinanoe c:l:wges for.Cash
Advances for each day in the bIDIng period.

.For'~chawge~"~;;.th.t;btlI~Pllricdbegins on the day
aft8r~~,Date::oJ'ttiit:prev\ex,Isbilling -period arid varies with
the j11,l1:'flber,of daya In1M biIIng:.PIIIod;,,:tt~lUdeiathe SlatIlffi8l\VCIosIng Date
Ofthlil~ billing perIod.>-". :" '<

• Ttl'~the.~~ we;~ft~begimiogbal8oca for Ptxchases
and 1he beob:ontng,b8Iance for· Cesh-AdVJncts ..-ch ,day, add any new
b.lSCOCtioi-. ... and any finance chatge Oflthe .preYioos daY's balance,
sut:Jtractany paymentaor~~,8/'\Clmake ottJer'adjustments. Unless we aIect
to use a."" dIlta. welldd 'a:l1eWptRhue. to:lhe purchaae balance aol the
datepf1hePwdlase:end. new:..Ca$/'ihfv-arlCetotheeaat! advancit balance on
the d8teof1h& 8Cfv81"i08.' A'(:tiIdft bfIIanCa,fs tre&tedas:abalance of zero.

.Thi~lOb;er::ttQ~Qh.ve.fOrPu~8ndforCash·AdvarK:es
onthll,biIIing:st8temllnt 8M NiChthe.,.. OC:the'ree;.ectNe daily'beIiInces
cUing th&b111ng periOd."If you'lXUtIpIy theeeflgtn8 by the number of days In
the billog period 8I1d by the appIicabIedaily periodic rates, the results will be the
pariodil;:; ......financecharges~·exceptfat mirlorvariatiol'ls caused· by"""""" .,
• Iftheb8181"i08for~'~>~~~iasutljllctto moAI than one
rate (for exlIn'lP'e. becaUse of purchuescw CaahAdver'll;es macIe during a
promotlorial rateoffer). W'eWillseparat8ly' calct.ilate each balance subject to each
~rate:.ndthe.~~cihalVen~aamemanner8Sdescribed

TransactioriF8eio('BilI";'CenB~
You have obtained·a Baiilnce Tr8risfer If you transfer a balance from any other
aedito(:bY mltMSoU\etthait,a£ndtline Check, 0( ,you obtain fl.ma.through a
~T~;chelCk{pnwldedfrom time tolirneln connectiOl'l with account
~QtiOn$l.To-eech balanctl,transfer we tKtdan eddltIonaI FINANCE CHARGE
of 3.O'J6:ot:the~J,••• but nOl_than $5~Thebalatl<:etransfer
transaction. feemayClUi& 1heannli8l.pen)entage rate on the biDir!g:statement
on whld'1 the balaneetransfer first appears. to. exceed the nominal annual
pen;:enIIIQe rate.

~~~:f=~:'~·:~8Jl~'~~
rnar;;/Wle:(ATM);through-a~ Check. ttwougt:t·hOme banking,.or throUgh a
f\nanCIaI. instll1ltkln; .makai.wn:tranSf.-; ·acqulnt'a money order.~
check,:Jottary ticI<.el,;be.tlingor~ ctJlp; or aimDar:item;.OI'" engage in anothef
slrl'i"'''tJlmactlorkFor eacticailh edIrlInce. _ add .,addltionSlFJNANCE
CHARGE of 3.0% of the'ai:!vance',but not lesS than $5. This fee will be added
to.the cash ad'IIMc$'~'"{Jb8arnOurrt·ofthe ~'adv8ncemay include a
swcharge that the,AlMownet,~.)The cash l!IdYtntetrwuction fee may
cause .. 1he:-ai1nIJat.~ .•.rQi .gn,~ billing.· st.ttement·on, whldl·the ca$h
adYance first appewa to,~;'th8nomlnalam_ percentage rate.

Minimum Rnam:i{clii;'ii;;'
It finance charges based onperiodit: rates are being adcIecI to your account.
but the total of SUch finance charges for purchases and Cash Advances Is less
than $1.00 we assess a minImUm FlNANCE CHARGE, based on perlcdic
rates. of $1.00.

Credit Balance:
You may not maintain a aedit bidance on your aCcount In excess of your
assigned credit line. we wtn 1'8lUrrl to you any credit amount O\Ier $1.00 if the
amount. haS' been on your account longer than six months. Y1:lu may request: a
refund of a,tnldit bBIerica at any.time.. We may reduC&1he i!omOUnt of any credit
b81anCe.by the amount of new chaIges bIIed.to your.account.

»ansactJons Made in ForaIgn Cummcies:
If .a transaction Is made In a foreign cunency, _ and Visa- International 0(

M~ International, dapending on which card is used, wiD convert the
transaction Into a' U.S. cIDller amount.. Visa and MasterCard will act in
accordanca wIth their cperatlng regutIIIons Ofconverslon procedLnS in flftect at
the time the transactiOn. 1$ processed. Cumtntty. their, RlQulations and



procedures pro....ide that the cutrerq converslon.l'8t& they useis,either ('l 8
wholesale market rate or (2) a government-mandated rate In effect oneday prior
to the proceSSIng dattt. Both VISa and MasIetCard increase this c::orMmIlon'rate
by'% and keep this inerease,Wemreaseihe converslon,rate.~ taus
by VISaClr MUtetCard by 2% 8f'ldkeep this 1~.The'~convehJiOo
rate calClllat8d In this manner that is.irl:ttffect on the~. ,date 'may <Iffer
from the rate in effect ori the transactiOffd8te or thilpostinfj'd8te.

Minimum AmoUnt Due:
Each month you ri'lust pay a: minm.m amount ttlaO, the total Of two figures.
The first is any preVious~nt that Is pastdV't ~any·8I!t9i.lfl!·k'i~~lJf
YQIKcnildltllne. Jhe IIIic:Orii1IB thegre;a18r Ql' (I)1he8lnolJrirOf.yoti(bIlIed1irliif1Oe
Cliarges or (b) one of1hefollOwir'Q:'ith$'oreatetOU1SlIOJ:i ;2",ciftht,fOtaI
balaricaon your &cCQi.lnt as of lh;: monthly biIIlng.mt8.

You must pay at least the minlmt.m arrioUnt 'tJ;' th8fl8.Ymeii(~"r~te~buryou
may pay more at any time without 8pen&fty.We wIII:81~:~ to
amoonlB owed on )'QUraceount at outdfsCi'etiOnf <T!l'lf~llUtj$ ,not
limited to,liPPIylng'.peymems ,to. prnlnotioNif~.'.SiiClias)iUu1C8sYOU
obtain.'by umg BaJariCeTransfer 6liei:ik:$;'befollfW8:tlppIy:~:~~to
your other purchase or cash advance balances. •. lfyCiU:pity'tnOr'tthan the
minimum, waWilI a1Iocate ,the exce8$JIInolw,jo the ~.,",¢aI'lIUldYanoe
~at-OUr~k1lie_sOoner-yO(ipay1f)tt_~-~thiJ'~~
will pay_lnflrilln!::e~: ~ jl1ay8lsci &!Iow"YOU_.~:8kfPjl~~clr~ __~.
~t6~~fl~=to_~_a ,paymIlnt}..~!8ti;.I:J.;8tk"-~

PaymentS:' . .'<".'.-i,~<,<_.; . .. "
lnstnJctiOns·tor.l1l8king pay~ are on'JCU, blIling,lStateiri8rit~'J)():f1()t-,.
.C8Sh~; '·'W8.·canaceept 1ateorJ_lIal'~ts,;~:weII''':Paymems
that refleCt ·paid in full" Of olhertlntrlCtiW'81 ido......nei,ts:;'vftI:flout:1OSIng qat
our ·rights'linder 1hisAgreement."YotiegNet"'IO-p.V:dI'In'U;a'~IbWifOi'l
fundsotldl9OiJth.\Jhit8dStetes·lJIInGCa~~·""",~
CirlUltornatl¢-&ibit that WUI be pm08BllIlli'and'hdnofed byyoU:' biiik.1tIl:n'n'iay
be'adeiayofuli-tofMt.d8YBlnad:irig:'~1f"ist'e6llMld8l:-enildd'"
other" rhan the addreSs jjI'ovIded on the:bllllr1q'at8tfirtIljnt:or:W:,,*~1$tlOt

made In accordance-WItf\·artf'Ot Ol.lf0lhW·~" Mi'8Iietvii'tI'Minight1O
lWtoreyotr •....aI$bI8credit" bll;iedupon $Ud'lpa)'mef1t '8fter$lJCh .tJn:le,. and
notbefoi'8,'thafyciUr'CheckOrott.\ilt'·payriMintinlitrUi'nerltf8~~bY;the
draWee. 'VIa .nt88Ml.~fiOhtlo'IlCCIPt:Pil)'lilirti;-macseln'fi:il'e9Janeney;:,1f
wedo/wewllllelectth&etfeCtI\I6~~'*te-81iUdilit::relk:ifl-.nd
credltyouraecountln'U:S,doI8l$t" " , "'~ .... " "";,,:1;'

Over·th.CredIt~IJiJ.Fee:. ..,' . , ... . ,.
Viewilllldd-a-$29fM-for-eat;:h bIJIng pMod thld the BalanciiftCMds·ytilKCtedIt
11r1l'8t~~:~tfltt'bftftIg~\"'~'.'.:' ... :.. '- ... "'::::,~

La'" Fee:
'NeWill 8iddil$29 Jeei'or each' bil&'lgpel1odytiufd to tnakethij'mirim:Jni
payln8nfbY'fts·due'idide~· -.'. '." ":< .,. 'i. '. ;'." ',' .'". "i' '...... -... 'i": <C',

RefumedPtwrnenf Fee:
wewilr~a'~"'Whenap8YrrientchEick:-or .SImIar.·lnsbUtteritlanOt
honontd,wheo'N8R1uat fRr"fltbeCatlM ,itcannotl>e:~i'OfWhen'an,
autOinaticdebitis~ U'IPaid-' .AI: our option,," wil assetS this fee, theftQi.t
time your,c:hlK,:k.or~'lS,tKit~~:~~;iflf,Is,~"~nlsubml$&lQin; .".:" ''''', '. '."'> ;'''''·;ii'·;··"";·,, . -y"',-

C_IUh;. Checks: " . '•.
Ci'editiine Chocfe'maybeUsed'to'~~and-~tlftoDb~bl
CUh'uptolhe'..nount.otyour8.Vllilable:~ItRne1lrnlt:~__:amount'Pltls
any eppffcabI& tran8actiontees-w1h~aUrlethebalan(:e te>eJ«ll!l8d:YOW-'Cl'liKfif~lI1ll.

wewi.~~~r~c~~'~~·"7"~':7,-,,:.-,;c,:,':',,'·'::::T,,"'.·;,"/~
Each CredItA1e check.~ b8~f~'~~~'~~,*,'.J;~,'~;~·
accotdingt(lany~ we:giveyou,CI1ldltfiOe Qleoks. flIll)"~'1JIeQonly
b'J the pef$Ql1'who$e'name is'.Printed on.them; Ci'editline CheCIai may·not.be
used to pay any amount owed to,UB uryderth"oranyother,~ card
Agntttment.·We will nCitceitlfy'anyCrdtllne ChedtS;11Qf' WilM,ret\mi-pilk:t
~Checl<s.

Balance 7lansfer Checks:
Balance Tl'Bnster checks may be used to .transfer'baIano8s fnirri' Others or to
Obtain funds up to the. aRlountof your available ondlt Iir)e.Each Balance
Transfer~must be In the fomi we hilve·is$Uedand lliulltbeused aeeordlng
to any iriStruc1iOns we g/Ye you. BaJance·Ttanster chectt& may not be used to
pay any amount owed to us under this Of·any other Citibenk'Cwd~
we will not·certtry any B818riceTIlUISfer ct!(lCkS, nor.will Witretun1pa1d Balance
Transfer· checkS.

i
i

Returned C_IUlne Check Fee:
We will add,a $29 fee to the. cash advance balance if vn decline to honor a
Creditnneor Balance Transfer check. We may decline to honor auoh checklI if,
for~ the amount·of. the check. wotlld·eatJM the baI8I'lce to excl8$l:l your
crecrrt nne. if you default, If you did not comply Wilt!'our'lnStructions tegaIdIng thO
check, ifyour'aocount has been closed, orlf,tI'le,ClIi'dta'explred.

.. .... .. .. ,..... ';;..... )

No Stop Payment Orders 'onCrealtline'or BslillrceTransfer
Checks:
~~:~hol1ofstoppe.ymei'it .orders. fO(Clvditiin&Ol' B81aJiCeTtanll'er cti8Cks
~~your Acoounfa avlilai:lle~ limit. YoU~~ tneJwfore.
use'a Credjdit1ebra 'BaIance'1'ninsf8rctleC:tc ifyoU'~'~'~'
payment tor any reason. You agI98 thalvn 9haII have no:lllbilllftoyooor'ahy
other party because we do not honor stop ~,OrQera. ..Onoe.~Js
~Jt~ugh~ use I)f 1.hfI~ or accourJt nurnbei'..".,':ce-..lqt~'~~
qrL1tJe:~;,If~l$a~8_lnvolvingai:t@ve;oJiyqur~~

~,~'~"~,lIOil~~i6Dotnheft~S:.o.r~I(})'oiJr'~~?".'-'··.·
t.c~stC?r,r~ CBrds"Aq:;(:nmtNu.",IjerS,;,or:;~. and
Balance Tnm_ Checks: '. . ' ..
If any,card, account m.mberor.~ iBloSt'or stolen or ,1f~;ttilnltsQ;neone
used «mayUS8,hmWi\hOutvoor~,-notify'_ at,..~,bycaIIrig the
~ l"Klmber shoWn on 1tl&;~lingJt,aternent-or'~~;,~W
c:aIIing~i1Ne'CIfJQI::$;I.~ ~;',w.IIllIy'r.qUife.)'OIl ~'prc:r..iIqe
c«tairrinformatlon InwcftiOgtQ help us ~ncs'oUt'~;,~i:il¥J()-dIrnpI.Y
with such~ as we may require In'connec:tionWllhOUr~,
Don't use the card, account l'IlIlTDtf; 0' any pheck:il4lf'l8i~~.notIfjfd.
~Jttllt:rV:~found,qrA;tur~,VoumaYCbeJiablet9tIJ1liitt~il:!r"f~01U:'te
~"Putnot formonJu.n,aYCltI.c'WCifl'tJ)e,~:,~:~
~,orCeshAdvances made-llfter we've'blillilflJlQ:tiMd'9t"the JoIJor the
tt:Wt;~)'OI,l'muet IdenI:Ifj.Jor us,lhectwges~on'1tI8~j8tataj.Il:f)at
.......'l)Cl(J1,1llde .by-)lJU"O'. ~',a¢horfzed,by~:"'iffJomWhiCh-)IOU
!J08Midfl9~."'!

DerB,,",
You dtfauI. under this I\greemlwl1 if you lai to paytIMi~~Ji$tad
CIIi,..biIIi1Ig$,f.ilt8rneirtwhenOU&. failtOqI(e.'pll)'rriei'JtJO~,<itiHIt~
~,!1,,,,,':fIlefOrbenknJptey,.~yoLrc:redltlirle; ~ by,a:~'ClfsiiTlllar
~,'lh4tis..noI-,I)OnOR,,:rClf·#Yd.we,!'J'USl·,~,:~,It<~.~
~;PlW;bY,autttnatic,debit,hlt Isnrtumed~~;~:on,any
~~·Gatd.AgAJernenL,·lfyoudefaUlt.we.may._cbie.yOu';~·8!ld
demarid lriirriedIatepayment Of IhefuU b8lanCe: .' '>y,,<:.- .'.

Preauthorlzed Charges: ".. . .. ...,
,1f.~_4,fJWIkJttheciardl8,lo8tor stolen. or: we cl)ange~ac:c.cwrt or:~llt
~,:f~i.riY':~ •.~.mayS\l$plll1d_~,~,~jttlat ~tto
~~,fOf InsIJrance~Qr ~"QOQd.:,1)f;SBivIoeI$ •. If.
~dlargesare sUsptnde(t. you must contactttle~ vtll';ldOr
to'~i'thflm.; You-:e,responsiI:JIe formaklng:c:h:t,paytnerrtforauch
~ until you lllirlst8te automatic <:haIges.

Col_Costs:
If Yie' refer eoIIeetiol1of:)Qir 8cc:llxJntlOa,lawyer who Is~O;lr'~.flttlPIoyee;
YQV\'4.I,QI~tor:anynll8SOiiable~ _WlIil;lCur;:~1tiii(lcists..and
~of~,~,~Of';~tothe:~,.~.bylew.

AfDitrallon

PI:F~$I::'~'llIISP'AOvt8IoN,oF,tHE,AGR_ENT'~ll.Y. IT
P,$OVIDes\<:p:tATilEITHER YOUOR-~CAN"REQl.Il~.j,TH.\T"ANY
C()NlR~,:oA'DJSPUTE.BE.ItESOLVED,BY.:EllNOJNQ'~TIOH.
~:a.EPlACE$.l1:iERlQml'OGOTOCQl.llP;-INCWOlHG::rJ:IE,
RlG1ffiTO~:JOJ:IY:~NI)THE'RtBt:fT'1O MA11CIP4TJEi'*fX<;,LASSACTIPN,
OR$I~;~ .. ·•.IN~fA'!JISP"rEJ8_;~
BY'·"); NEUTRAL.' ARBITRATOR ·INSTEADOF·A.JUDCII! olt'JURY.
ARlUmAnor-·PfWCEDURE8ARE.81~~MD::t..tQI;I~'~"~
ftl.lLE$,~,1NCOURT,:" ".',>;': "j:;?'''';;,;,:

Agr8ement to ed>Itt&te,
You arid:W8,1IgfWl thai: altheryou or we may, without theott\W'I:~'~D,
that'.any,c0ntr0vef9y ordispubl between. you arid us (allotwtrich &reCalled
"Claims', be submitted to mandatory. binding arbitratiofk<Thill art;litmion
pi:oVIsion Is made pursuant to a transaction Invo/ving ititersbrte COfMl8fCft. and
$hall by·gCMirned.by., and enforceable.under, the ~edInI'~:~(the
~~~It,IJ.$A,§:telseq;, 8l1d (to the extentStabl ~·i$.appIicilbIft)"ttMioState
law governing t1iis Agr88ii1eint. .

Claims covered:
• ClaIms Sl.Ibject to arbitration include, but are not limited to, di9putes relating
to the eetabIIshmeot, terms, treatment. operation, handling. Nrnitations on or
termination of your acoount;any,:discIosures or other documents OT
communicatiOll8 relating to YtlUfaccount; any transactions or attempted
transaetlonS InvoMng your acoount.whether authoriZ8d or not; bIlDng, billing
errors, cmd'rt reporting, the pOi81Jhg .of :1JBl'lsBCtlOOS.payrnents or credits, or
conection matters relating to your:account SfINicM or ben8fits programs relating
to your account, whether OT not they are offer9d, Introduced, sold or pro'Jided by
uS; advertisements. promotions, or 'oral or writtenltatelTl$flts related to (or
preceding the opening of) you' account, g()O(fs or sel'\'lces financed unde- your
8CCOLd, or the- teimli otfinanclng;: the~entorceabiIityor irIterpAItalion
of thI, Agreement, Includtlg this artl/lnltiOriprovl:slon; and any other matters
relating to your aceount.a priorrelated.1lOCOi.Int or ttMt.l'1ISUlting relationships
betWeen you and us; My qUestIons IIbout what Claimsare subject to arbitration
shall be RItCJfVed by lnhirpretlng ttlla arbitration proyisIon In the broadest WfltJ the
IaWWI".oW'lI:tribe~.· ., .. ""

.;~;~"io'~ild~,not~C\airr&madedirectJybyyou.but
aIao-aalMs1'l'll'de by8llyOnlJ~~with y<JU,or Claiming through you. such
__a;~Ol'~.~acx:ount.-your,lIg8IJl:.representative
or'.:.heinr. «'1r:.-tnl*iJt'ln'~;-'SImIarty." CIeIrns tubject to arbintion
inl::Iude:not· only' CtMna:~,lBlIitj dnoUy' to·'~..-..,.t ,oompany. ·aflIIated
company; $ld,apy"'~.llf1d.SUlX:8S8OIB (and theemployees,.offlC8l'S
and 'director&:d:~:(If:~,EinJfU8$kbOt:aIsoCIalmt'for, Whil;hwe may be
dite¢yor'kldPcttY:J~;.IMI(lif:we, .. not JWperty fIlirned at the t.me the
CI8Iril-fs-!Tl8df, '

•...~··~.to~~'d8Irns ~:onany lheoIyof laW, any
oontract:. staM8i'riigUIBtion; ordInancit;tortr...c1ud'lng'fnlud or any Intentional
tort),.common law,eiDn8tIIutkmaI provition; responde8t wperior, agency or other
dOCtrtne~lebIIty,lor'otbef:-persons.,custom or,COIne oh:leallng«
any ··othef·leI;ial-cit:"lIqUltab\f.··grouncf··Pncludlngany 'eIaim .tor injunctive '(X

dectenItoryl8Uet)., ctaIl'r:-,liubject ,to arbitration InClude Claims based on any
aIIegidIont offact"IncIudhg. lln'aJleged act, inilctIon, ornlssion,suppm:sion,
rept88ElntatiOn, 'slat8lTli!lrtt,: obligation; duty. right,· condition. status or
",Ia~.

• OliIirns SI.lbfectto arbib'atiOn include Claims that arose In the past, or arise In
theJ)RlS8flt or:futl:nC~ru8;8Utiie<:ttoarbitmtion Whether they. are made
kids;! jejdlyor.'With.dIher~eItilmSln'riroctedngsdnvolvlng,you.us or others.
Claims .subject. to'a.rbItraticrn Includ&:ClUJIlFlhat BfemadeU coU1t«Claims,
~;~';cfaIn'Is,\~ or-QlherWl$e; and a'partywho
initiiitBsa pi'oCaeding:;II'1·COutt,lfUlyelect~wlth IMpeCt to any CIaIm(s)
advancecflnithe;llIwsuitbr:,any othefpartyor'p8ftles.·· Clailfl& ,aubfect to
arbitndiOn'~ClalmlLmade as pat of a class action or .other repnoentatIve
action/and the:lll'bttration·ofsuch ClaIms mAt proceecIon an lnd"lVidual (non
c1ilS8, non-'epiwa.b1lJvelbBsis.

•• tf:You'()fwe~~qfa.particUlarClaim.neitheryou, we,'norarty
otherpetSOn .rney"piftUB'tbe.Claim ifianyfitigiltion.whether all '8 class action,
priVate attome.ygerl8r'alaetlon;'otherrepresentative actlon'or otherwise.

-Cratms ate nOt subjecUo abitmion if they are 1IIed,by'you or us in a small
<iIaitr1&court.solongu ttie.-matterl'el1'lll1n*lnauch courtanclaclvances 'only an
lndtvidUBI~non .......ibrllvelclalmc

l1miBiionof8if,nra,kill:;
ThepiUty:II,1ng~illUIt chc:ioSeonaof the folloWing thiae 8ibItration
ad~:N'BtloriaJArbitration. Forum;, Americ;:$n ArbitrationAssoclatlon;or
JAMS'Thelleadlilli~atuI'll..,lIodepelld ...u,ct" us. and you and _'must
foUowtheirruleS andprQCfldUre8for1nlliatlng andpwsuing,an arbib'ation. II you
lnItiateihesrblt:l8tlOn;.YoU::must JIIso notify:UB, in writing at

A.t.i•.;;..,-..
Post OffIce sox: 17152

~~,:0E,1~-~~
~~';'iti8tetha~w:e~:ntiufyYOU1n~at~thencunentbilllng
address or·(if·yOUrflCCOIri:Is cIoSed);the.Jast,addresa at Which we contacted
you;.AnyarblltallOn hearIng.thBtyouattendwiD be.heId at-aplace chosen by the
llItIftrIItor.orlllt:lttr'alion~in1h8'"city-atha-U.s. DistrictCou't
cIoeestto~ then cumii1tbilling·address,Ol" ataome other place to which you
and we agree InWl'ltlng.'YOu. may obtain oopies oHhecurrent rules of each of
the three.8itJitratIon,admin~' named abOve, and other related materials.
inclUding .forms and.1nstructIons tor. initiating ell arbitration..by contacting the
ad:iitnition administrators as follows:



National Afbltration Forum
P.O. Box 50191
MinneapoIis.:'MN 55405
Web site: 'www.a!bItrlItion-bunA::Om

AmerieanArtlitnl1iot'fAllllociil.tion
335'toiladisol'lAvenue, Fkxlr10
New Yon\. NY 10017-4605
web site: www.adr.org

""'"1920 Main Street,'Svlte300
Irvine.CA 92610
Web Bile; www.jamsa(k.com

Proceil~a~faw ~.in arbib'athnt: ..
A single, neuIralarbitrator . ,'rosoIve CfaimaTh&~ wllIeittw be a
laWyer1llith ·atIeastUnyears~·or a n:!thdot.forinet'lUdge" '1M
arbitrator will beseleded ln~,;wfth.1hIJ.ndelt;·of":.1't;tItratioO
admilllstlidOi,The:arblttBtipnWlllb&¢oncl1CiBdlJlidllfth8~~
and··flIIe$·Of.the ~adh'Iiib.Oi··1hat_;Irl;'tI&lCl,~.tht;-dlIt1F:the
Wbitratioo·!s'filcd· unless this.·~ 'p!O¥iliforlis' ii4lSlMrot-W!ttl.1l1ose
~.a.t"*'" -~-which C88l!I 'thW:AgreemenLwlI:'flnWIf;':"1llMe
procecM'elr8nltnilils-lnay1lmlt:the1lmOUlitof'~~:yIDU'OI"'U8.,

Thestlltnm:lr:WiN~;appfcabIe~_.~W"h?thttFAA'8nd
llJ)pIicable statutes of lirMationa. and warhonor daIms ofprivllegIU-'D!d"
law. 'blJ mayd1oOs&to~lFhelrilgund be .........ded by.'ClJUI'laIIt:Jhe
art::itnlkII''''Uike--reflsOnitblF8lOps--t6~"~:~-~

and{lther~~;lnc:kicIh01h8-.IH)t-pi'OI*'tt~'fi:lroilIti,.to
pmhIbit·~ot4slde;"~It:request8c1to-~doel:tiyouorUL
,...aibitrUiJr-Wilhae-ttiltpoww.to~1o.~~oreu. Nhf
proYkIetlbund8r~IirW.-:~:w1nnot~-power:to_fIJ(heJiQfto,
~or-tor the beAefifOf.'any-peQ(in whom 'not a pilIrtY kfthe:ProC:eedng;
Theart:illr8torWid:f1'iakea:ny~-lnwritlngbUt;n.ctriOt~.~
ofreatKlf\StriiistIi-reqt.ieiUid. by,. pany.•:UPcii'Hq1KPst:by ~vor~.ua.U\t
~will~a bfiet sta:tement: Of-the-l'88lJOlWb1t)e lIW.cl;":-:>-'"

eo- ~ ~
1t-:'MHile;thelllbflratioN-wew1l:paj'tl)e:ItlI:lIlj~·....<"-yotttlllrthe~;·
you-Wllflllythei'litlll~fe8~'~$1l1qlJdfyfCiij'._WlIl\IefUndlit
th8'·applcablelUCl8.'of"arbIhtIDn:~~·.·'fM,WII;~IO(the
1rlItIiI_*:.yoU:pakt1t1nd,~,.·Ifthete'.;a~__"'WI1f,PllY:My
feOltof...·ertlib1dDfIlnd~fOrthe'Mi;t~:~.
AI'O&her __ win:b&aIIOCitedil'i;~With· tl*'nJeI':or.,.~.
~and"iapJjlcable<1aW.•. IiO'MWer,W8 wI:,~ crftli'lbhefling
"':_fdIWftiils'.tbe··~'·idi'IbiIb8lUi«.wrmor··~.1hln
lsiJQOd tMSQrIfOr~'us tolloso.ciyQUakUS:lnchr,.~.
goo6--;tot·~~:~J*ItY.'--the'~·Of.th1t'£*I1Ys_._-_....--._.........piltty
pfwiiIstec£ept'1hlt"arbIlratDl:·:__:aPPtr-al'l1'~1a¥ftn;~
whethei'lIiJ*'tYIhOQktJe(:CWl'$InY,CIl'?alitiq:JlJl1Mlfn:lmanothWpIrty.::;·· ,. "

No_orjoin_ofpaltles: ~,~,
AII'pEWtIe$1Other~'rnJSl·be:~niIthecL,·aunsbypi!niQnS·ciltler
than. :;iI'ldiYfdlrIltY." nem«f,partieJ".shd':Tiot"be~'iIliarlKt .. or,:~,
NotwIll8tW..... ;~,··....thar·;hWf··MIn.this·.~:~.or
~tll>'dlia:acIfaIi,,~~geMIalaetkinorQG.:·\1pltueii...,
8c;:tiOn-)"'__;~.~;nor'I11IIYSUl::h«'tiDi'n)epj'JaUiltth·t:lOlirtif
any.p;irty· ....~.at::ItIaIbL:'<0nIeSs.·~:1O~bY.... :J*tiiJii:~tbe
IlIbltratiDrid~Iiirns.''of-1\liO;ot,mpM 'person&:mllJid ~';/'t' .. '" W' - i 'Of
ot'..wl../tlroUitIt,togeth8r·ln ....~~~~1nl!iIiJe.::pliftiOnir~
applIcanta.:~.QJ··~\iIll!tll·on.;tiIngl&~;llridfat'tllliiI!id
a::ccultI'or ~'1D aslngilttr8i1lllr::QonorreliidrllJC:t IiIlIli!iiliJkiiCU'Ws _.iKl
~~not~;Claims(d~~lttW;~:~tl~f~~~;~,~
E~forcement,'finidJty, flPpe,;JS:j.'~:;~;;"':::;::;;;~' . ',','
You OI;,wtli.~.b,:ing an.acl)()n,Jnculiriga ~n:""YQj'~motIOn.to
~·ot.CIiIlrris~,"cf~ ..or·to,_,_ItIgillIkJriOfl1l.l'f""""".·"··'1'_"'......... ...,...
broughtatlll'!Y~:·i!\I8It·lf'~'paimlr~;piu1-1IhiitiWi~~~lrial
"-;begI:lni!Or::.·1ItlriIlk~-_~,:~,+~ ...r'. rceto
enfOlCe1tlinibi(nrt~·~atartt'P8i'UcUlart!ri*;(Ii"Jn-~'WIh:ilny

partlcuIarClalmsi'wI;not-~"a waIlIW.·Cl!IIInY:~to;iM:f,lliIJ·~
atalater-'timlr'orm-oomediOnWith'ahy'OUtillr.·~··.11iifj'~Ot~

agreement.betweenJWaodUS'~'~;~b~in~'i,':'

WIthIn 1IftfJen days afW an'aWait! by the~~:~'~'rnay'Ii~~~
the award by~ in writing. a neW aibitnltion bt!kwea panel. Of tl"jJe

neutiaI arbitratOrs dBSignated by 111ft SltfT'l(I attlitratJon adinlnlstt'ator.. The-panel
will COnsIder altfactualand IegaIlssoeanew, toIlC1W the same ruleethatapply
to a prootle(ing:using a.. artJittItOI'. and maliedEldslcii'la'blIMdonttle vote
of the 1NIjbrity; CoeIs wIIIbtf tIIOcaled Inlhe'ame'wily~ ~:.~c:••Hor
8ibitratllII'lbetorea~·~··,·An;8W*d·by.ilIillII.,ot '8Waidby 8
~'abItraIar.aft8r,fIfbMiin:diYllbaltMMd.)haIt·bef..tW'tlfridhll·on··1he
partilis;.itublectfu jUditl8I'"",," that' n'llty bepiji1riltte(t 1J)(fer'1he FAA /vi
~ In '..-thlfBtiOO·wI! 'bet enfofce8bIlJ .B8pnwided'by,:theiFAA.« ..ott
appIlcabIe law by "court having jUrisdictiofL ,... aww li)artlItra1iort stlaIl
detemilnethBrigh1's'and~betw&eri.th8:.~:~·~.·and·criy

In:~ ofJhe,CIaIn'*ln ~aoo~ni;Il~:~~~:.on1he
~arid~af any ather. pei'$OIl. tIl)r' on~:iisrsOIUIkIn'Of iIi1Y oIt)Ilf
<!~%,~~ .' '.,'
~ suntivaf: •
lhlO~ _ """ _ Q) l"".~~" ei"~ ""'"
~lti8~aodthi'~bttW8tIi\'~~~~
account'(i) thlt bariluuptCyOf ally pertY,'8i1d(il)'anytra!'lifW-or:•••·irrl.nt'Of

~~O:::br~~~'t".eet~~-:~t'tt.elf~
I'III'Mirii1gportloi'1$lJh81t "'~.1I11l1hlr$S remain ilibi:::ie')'" ' .. ,.' .•. "

"'" ." .•. ' .. ,.,. ...,.. . .... c;,.'c; , .. ;"e;O<

Telephone Mon/Iorlng andR~ ~
FtUnItine'fu1mewe'm.y monitofendf8¢i;Jid yOl.I';~,C*.~
y(:lU"iIctOunt with·urftd quraIIlyolW''Sei\itt4t~ ',,,

..>,.··· ..":·s·::.~·".·"',·,:;.',· ;;;<,,:.,··. .'. ':'.'" ,""; ,.
ConvctIng Your C18dIt Rep«!:
IlYouUticwe~~'iiifOrmiltI.Iotoac:nli:ll~~,Write
usat1l'le'addRlsii~onNbIIIin8~ement·weWllpmrAi:lCty~~
matter·arid 1fotr'~.1lhDWS you S1e:rf!#\t'we'Wil·corliiCt·eadl'aed!t
.~~Whom'Wlttep:irtElCfilnd..~'tMY'tOlfaCt1he1tlpOit
It". di8lIgr88. W1lh'yolttIftIt'out'rn~ir we wIIW-,ouln..wtllilg,Oi"by
telephOne and inmicI you hoW to sutmMa ataternent-of yo4I poiitiQn to ttKiie
agencies;YcKr st:aWrnent will become 8 part of your <:rtcItreconl wllh,theiJ;i;

-0_11 Your Accounl:
Yoil:"*YCkiifj;j;yi:U·iri::06Oirt·at8nfliiTiebV·riOtlfyIng·US:ln~.'~'YOU

.....,·~topilY.ttlebahince'~tott1e.f:8n"'.·~~,~
,.' 'WrrtJ'i'nay'Clr.Jli6iyr;llllracQQunt:« $MJI'WXfyotJi' 'aCCoUrft.......-..-.at-any·GITIe·1or
;IrI\YI'8II8OJn;Wlthqutt:i'fOtrktti08;.;W8.m8Yatsi:i ......~,~~:account
~or'diffeftlnt'i:NCbGtanytJme.·.'tWn1I.ISt~theCiiid(W1M-dlOCks" :IoUSUpon'request. "'-' .. . . .. ,; '··"C""""" .....

R8IusaIOftheCtlrd:. .".' ,"': , •. };
:;"'Ne'ln'ilOtf.P(l",sibw1fa~on )'OlI' 8COl:Idi;t1l!lflOl~}'eithef
b'Ul:orby~I*tt'''''ff,yoo·htM)~~~we.::t.':':
Ih8 nut\'lbei'd"ll. •. Ii Ii that may belilpj.v'cWed'hOtie'trrlif.w'lf ... "--:' '."

":ufiUsUlllor~:tK:livitY'1)n;ytM'~;_"'"*Y:~
_ ..... __...... _""'- -!""I'~"!!I!'!""

~"tsn c4 lSthatciuse- thebal8nce to Uceed yowd'iCllt1itl8''WithOlit waMng

'.8IJOfout~~ttiS~
, C/UItIgIng fIJls J\gI8emenf:
Wif'ClIitd1llf'ViJUW~t;:Jnctuding'aIl·fees·arid'#lII,,,,,,,,:~..
rate. at nny~;'~'eatfMottlJd.utdeleta~'riiliIilglct)lour account
-and'lON....... ~··:li1!1..ofc:j....I.l\of1he~tnd'~yovor
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Our Privacy Notice

Keeping customer information secure Is a top priority
for all of us at eitibank USA* We are sending you
this privacy notice to help you understand how we
handle the personal information about you that we
collect and may disclose. This notice tells you how
you can limit our disclosing personal information
about you. The'provlstons of this 'notice will apply to
fCHl1lElr customers as well as current customers
unless we state otherwise:

Our PoUel•• and Practlc•• to Protect Your
Penon.1 Inform_tlon

We protect personal Informationwe collect·about
you bymaintalningphy&ical, eIectrOnlc.andprocedtxal
safeguards that meet or eXceed applic8ble law. Third
parties who have access to p8rsana!'!nformation'l'OOSt
agree to fOIlow.appropi1alestandards ofsecurlty and
confidentiality.

We train people who work for us how to properly
handle personal hiformatlo'n;c and we resbict access
to It. As a CUrrent customer, you can rely on the
Citlgroup Privacy Promise for Consurnersthat we
follow as a member of the Citlgroup family of
companies. II is found on the reverse side of this
notice.

c.t.SOri•• of 'enonal Information W.
Collect .nd MayDlsclo..

The persOnal Information we collect about you
comes from the following sources:

·CitIbllnk USA " the iaaullr of your oredlt eud account.

• InfonnatiOn we receIVe from you on applicatiOns
or other forms, such as your name, address, and
telephone :number,

• InfurmationaboUt your transactions with us, our
affillates,or nonaflil~ed third parties, such as
your account balances. payment history, and
_a<tMIY,

• Information weracelve from a consumer
reportJng'~genCY, sUch as yourmtdit bureau
repo,~~0the,rinfunnation relating to your
CrEM:I~n8$J"and

• lnfQrfuaticinweteeelve abOut you frOrri other
sources. such as your employer and other
thlfd,~~'

We rriiJ.ydlSc:fo8e.·any of the above information that
we coUectto 8flitIates and nonaffiliated third parties
as desCrIbed below.

eat8SiC1riQ,of'AfflIIat.. To Whom we May
DIscIOs&·...nonallnform.Uon

Our aftillateS silt the famMy of companies controlled
by Cifjgroup Inp,. Altilia,~ towhom we may disclose
~inforrnal,ic)rtaboutYou snHn sevetaJ
djff8rent:bU$I~; Including banking, credit cards,
consumfit firl~',securltl~, and insurance. Our
affiliateS Ini::locte'ClUbank, CitiFinan~al, Travelers
Insu~,~,Salomon Smith Bamey, and
Prlmerlc8. '

e.tegorie. of Nonafflllllted Third Parties
To Whom' Wit May DISClose Person.1

, liifol'lnatlon

Nonamliated thinfparties ere those not part of the
familY of:companl$S controlled by Cltigroup Inc.

2

Wa may dlscloae personallnformation about you
to the following typesofnonaffiliatad third parties:

• Fi~nclalserviCe8 providers, Such as .companies
engaged in banklng,Ct8d1t cards, consumer
finance, seCUrities, andinsuranee.

• Non.:.fk'iancial COmpanies. suCh as: compBinies
engaged IndiJ-.d.l1lal1(8tiil.Q aOOthe S81lin'g of
consumerprixluCtS'and 88rvfce&.

If you checkBox 1·00.thePrf~,~
Form. we ",ill.not m8itethe8e ctisQosures .except as
follows, FirSt,''Ne'mlyd\SdoSelnfor~~t

. you as descrIb8CI above in "Categories-of Personal
Information we,9PllectAJndJilay~· to third
pa~tha.t<~.~tirlg ~~,()rl our,behalf
or to o~:fi{l~QCl",I~S: Withwt1clm~1tave
joint marketing.agreements.· Second, werney
disclose personal Information about you to third
parties. permlU«Iby laW' il'l.c1udlfiQdlsciOSUres
necessary to process aoo service your credit card
account

YOIl' Privacy Choices

This _ectIondescrlbMyour priniCy
cholcea. Pi....'rememlMir that wecwUl
contlnue.to.protectyout·person••
Infor~atlont...rdl".:of your amv.cy
choice...

DlscloaingtoNo...tfillated
Third Partl.. (Box 1)

As described in this notice; we wil! limit the personal
information about you that we di$doae to
nonaffiliated third pertI8s if you cheC:k Box 1 on the
PrtvacyChoIc,es Form.

Sharing wlthCltlgroup AffIliate.
1_ 2)

The law allows us to share WIth our affiliates
an)' infomiatlon about our transactions or
experl$nceswith you. Unless otherwise permitted
by law, we will not sherewith our affiliates othar
!l'Iformationthatyou provid&toua 0( that we obtain
from third ~rties(for exalTlple, credit bureaus) if you
checkBox 2 on the Prlvacy Choice_ Form.

OUt'.....II...."dT...m:arketing Us..
(1!IOxaS3.nd oil)

We would like to keep you In1'Qmled about
promo.tional offers from ourarrtllates and from
nonafflD8ted thlrdparties. If you wish to be taken off
our credit card maUlng'andlor telemarketing lists that
we USe for such offers, please check Box 3 and/or
Box" on the PrtWcyCholcufairm.

We will continue to mail you information that you
may find Valuable In managing your credit card
account, such as notice of special balance transfer
rates. credit line Increaaes, and new or upgraded
Cltigroup card prodlJds end services even if you
have ched<ecl Box 3. We will also continue to send
YOUpi"omotional offers from third parties. but only
ttnmgh your;bil~ng statement

Please allow approximately 30 days from our receipt
of yoor privacy'choICes for them to beOOme
effective.- Your privacy Instructions and any previous
privacy Instructions that you may have given us will
remain In .effEtCt until you request. a change.

-If)'OU _Il1o a euetomerof olherClllgroup IflIIlatn and you
~. noIlcII 0/ ItMlr IrUntIo sha~ information about you.
you wi_~ til~ noary \hem Wyoudo not-w lhem 10
lIhaftt..:hinfclrrllftloli,



Privacy Choices Form
If you want to limit disclosures of perSonal
information about you as described in this notice. just
check the appropriate box or boxes to indlcaleyour
privacy choices. Then. send this fOrm totl\e address
listed below.

Box
1. 0 Limit the personal infOrmation.about me that

you disclose to nonaffiliated third parties
;"

2. 0 Limit the personal.infonnationabout.me that
you sharewith CitlQroupaffiliafes

3. 0 Remove my name from your mailing lists
used for·promotional offers

4. 0 Remove my hamefrom yourtelemli!keting
lists used for promotional offers

My Cltlbank USA. cr.dltcard
account number(slare:

~,- --

The CltlgroupPrivacy Promise for
ConSUmers

While infOrmation is the cornerstone of our ability
to provide superior service. our most important
asset.is 0llr customers' trust. Keeping.customer
information secure. and using it only as our
customers would wantus to. is a top priority for
all of us at Citibank USA, a member of the Citlgroup
family of companies,

Here. then. is our promise to our individual
customers:

1. We Will<safE!guard.lICCQrding to strict
standards of securityapd.confidentiality. any
infOrmatIOn our costomersshare With us.

2. We will limit the collection and use of
customerinformatlo~tothe minil'lJum we
require to deliver$uperiorservice to our
customers. which Includes advising our
customers about .our products. services and
other opportunities. and to administer our
business.

CardmembefName (Please Print)

Bank Privacy
P. O.Box 15066

Wilmington, DE "98S~

Phone number

If you checked any of the boxes above. Please mail this
form in a stamped envelope to:

Cardmember Address

City
( )

State ZIP

3. We Will permitonly8uthorizedemployeEls.
who aretreine<tin'theproperhliridling of
cuStomer informatioh.tohaveaceessto that
information. Employees who violate our
Privacy Promise. WiUbe SUbject to our normal
disciplinary process;· .

4. We Will not reveaLcuSt0merinformation to
anyextemalorpaniz$tiollunless we have
prevlbuslyinfO@edlJje c:Ustomer in
disclosures or agreements;have been
authorized by the customer. or are required
by law or our regUlators.

5 6



5. We will always maintain control over the
confidehtiality of our customer information. We
may, however, facilitate relevant offers from
reputable companies. These companies are not
permitted to retain anycustomer information
unless the c:ustomer has specifically expressed
interest in their products or services.

6. We will tell customers in plain language, initially
and at least onceahnually, how. they may remove
their names from marketing m.ts. At any time,
customers can cont~ct us to remove their names
from such lists.

7. Whenever we hire other organizations to provide
support servi~si we Will require them to conform
to our priv;:icystandards and to allow us to audit
them for compliance.

8. For purposesofcreditJeporting, verification and
risk management, we will exchange information
about our customers with reputable reference
sources and clearing-house services.

9. We will not use or share - intemally or externally
- personally identifiable medical information for
any purpose other than the underwriting or
admini.stration ofacl.J.~torner'~policy,. claim or
account,oras.cjisc::losedto the customerwhen
the information is collected,or to which the
customer consents.

10. We will attempt tQkeep customer files complete,
up to date, and ac::c::urate. We will tell our
customers how and Where to conveniently
access their account information (except when
we're prohibited to do so by law) and how to
notify us about errors which we will promptly
correct.

©2001 eilibank USA
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ft. CUNA MUfUAL GROUP
Aalinlsrati\le Office

2000 Heritage way, Waveriy, IA 50677
1-800-834-2617

PRIVACY NOTICE

Your privacy is our priority. This is our pledge to you and, as you will see by reading this statement of our privacy
practices, we take our promise very seriously.

The companies of the CUNA Mutual Group are dedicated to supporting credit unions in meeting the financial needs
of their members. We work closely with credit unions so that together we may provide you with competitive financial
products and services to meet your financial goals.

Over the years, we have also come to serve customers that may not have a credit union relationship and who work
directly with our CUNA Mutllal Life Insurance Company representatives. We value our relationship with you as
strongly as we do with all of our customers. Regardless of how you come to be one of our customers, we remain
dedicated to providing well-priced, high-quality insurance and investment products that contribute to your financial
security.

This notice describes the privacy policy and practices followed by each of the affiliated companies of the CDNA
Mutual Group. These companies include, but are not Iintited to, CUNA Mutual Insurance Society, Which provides
accident, health and life insurance; its permanent affiliate, CUNA Mutual Life Insurdllce Company, which provides
life and long term care insurance and annuities; CUNA Brokerage Services, Inc., which is a registered broker dealer
making available investments and mutual funds to our customers; MEMBERS Capital Advisors, Inc., fonnedy known
as CIMCO Inc., our registered investment advisor; CUNA Mutual Mortgage Corporation, which provides mortgage
loan origination, purchasing and servicing; CMG Mortgage Insurance Company, which provides private mortgage
insurdllce; and CUNA Mutual Insurance Agency, Inc., which helps distribute insurance and annuity products to meet
special needs of our customers; and Stewart Associates, Incorporated, which distributes collaterM protection insurance
and related services to credit unions.

Our privacy policy begins with this basic promise: We will demonstrate and maintain an unwavering commitment
to protect the privacy of our customers. We will also align our practices to support the privacy policies credit unions
adopt to,pro,teet th~ir melDbers. ,As financi";! servi~s~~D1e ~0fe .c()~pe~tiv~,and}~~ con~\~merntes,_off..~ ,a wilier ,
range ofproducts and. semces.credit'u!liol!S.~,n~t9WRr~dR~~1}1~ith,~~lS&i9'PAA!P~~ms,ll!:)'el!\~irlJ)em,Pets',
needs· Oljt'goal is to be the beststrategicP!'rln~cteditUnions canh!lve.,The~·~I~....orki!tgrelatiqnshipswill
require exchanges of information based u]l()n programs credit unions ad<>Pt to meet the lillancialneeds Oftheir members.

The CDNA Mutual Group and your credit union are comntitted to proteetingyour privacyas together we provide. you
competitive products and services today and into the future. Likewise. in 0'l!erl() prol\lotethe fina!lcial seclll'ityof
all our customers, we will work closely with strategic partners to broaden our offerings ofinsuran~an4 investment
products, increasing the quality and quantity of products our representatives can make available to yqu.

Given these objectives, our privacy practices can be explained as follows:

• Your medical information is confidential: CUNA Mutual's policy and prdCtice is to keep your medical infortna
lion confidential. Although it is sometimes necessary for us to collect medical information to issue you a product,
wc will not use or release it, for any pUf]l()se except as authorized by you, to underwrite insurance; to administer
your policy, account or claim; investigate and report fraud; or as required by law.

• :WOOt "nonpublic personal information" do we collect? In order for CDNA Mutual to provide and adntiniSIer
lDsurance, annutty, mutual funds, or seclll'ities brokerage services, we collect personal infonnation about you - some
of which is "nonpublic." The nonpublic personal information we collect varies depending upon the product you

186H ()40l continued on reverse side



('(mtinu~dfrom other .iule

purchase. We collect nonpublic personal information about you from the following sources:

· Infoonation we receive from you on applications or other forms (such as, name, address, age, Social Security
number (or 11IX ID number), nllffie of beneficillry, etc.).

· Information about your transaetions with us, our affiliates, your credit uniou, or others (such as, the type
of product you buy, the premium you pay, the shares you purchase, the method of your purchase, etc.).

· Information we receive from a consumer reporting agency (when part of our insurancc underwriting practices)
or other third parties such as general conSUmer purchasing and census data.

We use this information to issue and administer competitive financial products and services and to develop marketing
programs so you and your credit union may learn about products, services and economic trends that can affect your
financial decisions. Our practices are designed to manage it carefully.

• What nonpublic personal information does CUNA Mutual disclose? The companies of the CUNA Mutual Group
are dedicated to building strong partner relationships with credil unions so that togcther, we may offer competitive
financial products and services to credit union members and our customers. We structure these relationships to protect
pers'mal information,For example, CUNA Mutual docs not release oneil customer information to telemarketing
companies llIId we do not share with OUr affiliates, or Others, the infOl'J!'llltiop we collect from consumeqeportipg
agencies. However, as permilled by law, we may disclose certain portions of the information we collecl (e.g.,
information described above from applications, transactions with our customers or general consumer purchasing
or census data) with the following:

· The affiliates of the CUNA Mutual Group to provide financial products and services such as group or individual
credit, life, health, accident or mortgage insurance, annuities, mutual funds or securities brokerage services;

- Credit unions, credit union service organizations or other financial instilutions with whom we have joint
marketing agreements. Companies Ihat perform marketing or other services on our behalf.

· In order to conduct Our business, we also disclose nonpublic personal information to other non-affiliated third
parties, but only as necessary to administer products and services we provide or as required or pemJitted by law.

• We maintain strong confidentiality protections with credit nnions and other strategic partners, CUNA Mutual
may disclose the information we collect, as described above, to credit unions, credit union service organizations and
other fmancial institutions as petmilled by law and subject to contractual confidentiallty provisions which restrict the
release and use of such information. These disclosures are made to make availablc competitive products and services
to you and your credit union's membership and are based on the programs your credit union has adopted for these
purposes. CUNA Mutual may enter into other strategic alliances with financial services companies in the future to
inJprove our ability to offer competitive products and services to credit unions and their members as well as our
non-credit union customers. Any future alliance that includes sharing personal information will follow the privacy
practices described in this notice.

• lnformlltionshadn~festrietiollS:Oth~rthan the disclosures referenced above, CUNAMulual·doe.srtOtrelease your
nonpublic pers'Onal information to unaffiliated third parties._

• Information about former customers: It is our practice to retire information obtained from a former customer and
not use it for future marketing purposes. CUNA Mutual does not disclose nonpublic personal information of fonner
customers with unaffiliated third parties or affiliates of the CUNA Murnal Group unless required by law.

• How does CUNA Mutual protect the security of nonpublic personal information? CUNA Mutual maintains
strong security controls to ensure that the nonpublic personal infonnationin our ftles and compurers is protected,
We restrict aCcess to nonpublic personal information about you to designated personnel who need to know that
informalion to provide products or services to you or may be responsible to maintain information security practices.
We also maintain physical, electronic and procedural safeguards that comply with federal regulations to guard yonr
nonpubllc personal information.

Our goal is to provide you with the best financial products and services available. By partnering with credit unions and
oth~r financial institutions, we believe we can deliver meaningful financial products, services and information to help
a~hleve the financt.al goaJ~ of members. Our commitment is to protect your privacy in all situations and to work closely
WIth credIt umons m meetmg member needs.
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